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Abstract: Virtual intercultural communication through webcam has become part of our
everyday lives within professional, educational, business and personal contexts. We must
understand the cultural dimension, the nature, the structures and the processes of these
video interactions, particularly in the fields of education for intercultural communication in
foreign languages and of education for global citizenship. Teletandem is an on-line
autonomous, collaborative and interactional context that facilitates intercultural contact
amongst peoples from different countries and languages. In teletandem, two people help
each other learn their native languages (or language in which they are proficient) with the
help of instant messaging and video software, such as Skype, OoVoo or Windows Live
Messenger (among others). The reasons for studying the cultural dimension of this relatively
new communication and learning context are: (a) by its own communicative and
intercontinental nature, teletandem constitutes a virtual context within which elements of
multiple cultures can emerge; (b) if fully understood and studied by foreign language
educators, it can become an effective educational tool for enabling citizens to transit and to
collaborate among multiple cultures, and not merely an instrument or technique for teaching
collaborative on-line foreign language courses; (c) with the constant development of the
TICs, on-line intercontinental interactions through webcam images will become, to greater
extent, part of people’s daily professional and private lives; (d) this type of virtual interaction
contribute to the softening of clearly outlined cultural borders, in addition to putting multiple
ways of living into contact, at low cost and without clearly outlined national-geographical,

1



economic and chronological delimitations; and (e) the cultural and linguistic dimensions of
these interactions must be known in depth, so that they can become part of the agenda of
education for global citizenship. By adopting a theoretical framework based on the concept
of transculturality (Welsch, 1996) that sees culture as characterized by hybridization and
people’s identities as becoming more and more work on the integration of components of
differing cultural origins, the project’s general research question is: How can the cultural
dimension of teletandem interactions be described? This general question will be answered
under four sub-themes: (1) Ways of understanding language study, learning and practice; (2)
Ways of representing the teletandem partner’s culture and their impact on the foreign
language learning process and on the relationship with the partner; (3) The contribution of
teletandem cultural dimension to the learners’ education to relate with other peoples; and (4)
The impact of the teletandem cultural dimension on different views of institutional
implementation of teletandem in the curriculum. Theoretically, the project will adopt socio-
contructivist approaches to foreign language acquisition and learning, foreign language
learning in-tandem and in-teletandem theories (Brammerts, 2002; Telles, 2009; Telles &
Vassallo, 2006) and the theory of social representations (Moscovici, 2004; Jodelet, 1991,
Abric, 2003; Flament & Rouquette, 2003), but it will be open to alternative theories brought
by the researchers. Grounded Theory (Charmaz, 2005; Bryant & Charmaz, 2007) will guide
(but not exclusively) the methodological framework of the project.
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